
Cancellation and Refund policy
· This cancellation and refund policy is only applicable to all online payments made through website for booking appointments.
· Patients may cancel their booked appointment at any time through the online platform or by contacting the hospital.
· In case a cancellation is initiated by the end user at least 24 hours prior to the scheduled time:
· 100% of consultation fees will be refunded to the end user.
· Registration fees would not be refunded
· If an appointment is cancelled by the hospital due to non-availability of the consultant or any other reason, the full amount paid will be refunded.
· No refund shall be provided for:
· Cancellations made within 24 hours of the scheduled appointment time, or
· Failure of the patient to attend the scheduled appointment without prior cancellation.
· All refunds will be refunded via same source of payment and will be subject to the payment and refund terms of the source only. Amount will be refunded within 15 business days.








